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Member Login

Access the system at www.finhazi.com and select

Login

OR directly enter www.finhazi.com/login to your

browser

A welcome page will be displayed as per screenshot.

Enter your account number or email and your

password then click login.

Account number is your ID number.

For first time login, the credentials are sent to your

email upon account activation.

http://www.finhazi.com/
http://www.finhazi.com/login


Forgot Your Password? | Reset Password.

A link with the new default login credentials will be sent to your email inbox (you may check junk/spam folder as

well). Copy it as it is and go back to the login page to access your account.

Step 1: Click Forgot your

Password

Step 2: Enter your

registered email address

and click Send Reset Link



Member Dashboard Overview



Dashboard Icons

Quick Links

My Wallet

Personal

Voting

Invite friend

Expand/ Collapse menu



Settings: Update/ Change your password

Note: For your account security purposes, it is advisable to set a password that no one can easily guess.

Use a combination of Upper, Lower case, Numeric and Special Characters.

Click on Profile icon, then 
Settings.

Enter your desired password

Confirm your desired password

Click update when done



Settings: Edit your profile

Click here to edit your profile

Click here to edit your profile



Profile Editing

Contact the Coop Admin or the Manager to update other inactive fields.

Click “Next” when done



Profile Editing, Continued

Click “Next” when done



Profile Editing, Continued

Click “Finish” when done



Adding Beneficiaries

Note: Total percentage allocation for all beneficiaries MUST add upto 100%.

If a beneficiary is a minor, include the guardian’s details in the Trustee field

Enter beneficiary’s name Enter beneficiary’s address

Enter how you’re related to 
the beneficiary

Enter beneficiary phone 
number

Enter a percentage allocation 
(exclude % sign)

Click “Add Beneficiaries” in the profile edit page



Adding Bank Accounts

Click “Add Bank Accounts” in the profile edit page

Select your Bank

Select account currency

Enter your bank account 
names

Enter your Bank SORT codeEnter your bank account 
number



Uploading Id, Signature & Profile Photo

You can attach either image or pdf files

Click on the picture



Quick Links - Explained

Access knowledge base and Voting platform

View details of Sacco Governance and Management team.

Calculate the probable installments on a loan and its related amortization

View and approve guarantor ship requests. 

Access the dashboard

Access, filter and export your savings & loan(s) statement(s)

Submit and view your requests, issues/complaints, queries.

Invite others to join the cooperative society

View all loans that you have guaranteed and their respective status.



Personal - Explained

Initiate a savings withdraw

Setup and view your inter account transfers

Initiate a funds transfer and view your transfer history

Make a deposit to your savings or wallet accounts

Access the shares statement; buy, sell and transfer shares

Apply for and view your loans history

Access and download your loan statement

Access and download your Savings statement

Setup your monthly deductions target



Making Your Deposit

A prompt to enter your mobile money pin to complete/approve the deposit transaction will be sent to the confirmed 

phone number above, thereafter money will be credited to the selected account.

Select account you want to
deposit to (if Savings destination
has been chosen, otherwise
ignore)

Select where you want to
deposit to; either to your
wallet or to your Savings
accounts

Enter amount to deposit

Enter your narration



Note: You can only withdraw an amount within the limit of available balance. 

Withdrawing Savings

Enter amount
to withdraw

Enter your narration

Select savings account to 
withdraw from

Choose how you would
like to receive the funds
being withdrawn

Select the transaction type



How To Transfer Funds

Note: The transfer from account choices are dependent on group policy regarding account features.
You can also transfer funds within your individual accounts – select yourself in the “To Member” field.

Select member you’re 
transferring funds to. 

Select account you’re 
transferring from Select member account to 

transfer to

Enter amount you’re 
transferring

Enter your narration



My Shares – Buy

Buying account depends on group policy regarding account features.

Click here to 
buy shares

Click here to sell your shares

Click here to transfer some 
of your shares

Enter your narration

Select account to buy 
from

Select number of shares to 
buy



My Shares – Sell

Note; Funds from sale of shares are deposited to the payment way option selected.

Select number of shares to sell
Enter your narration

Choose how you would like to
receive the funds from the sale



My Shares – Transfer

Note; Ensure to maintain the minimum required/ mandatory shareholding

Enter your narrationSelect number of shares to transfer

Select member to transfer to



Loans
Click here to apply

A list of all your loans will appear below here



Loan Application

Click Continue to submit your application

2. Select loan product you are 
applying for.1. Select Coop Savings 

account

5. Select monthly 
frequency.

Enter Security details or Select 
guarantor(s) for a special loan.

4. Enter loan amount.

3. Select sector & 
Enter loan purpose

6. Enter number of months 
you’re taking the loan for.

Click to agree to terms and 
conditions.

Click ‘Terms of Service’ to read.



Account Statement (Savings)

Select the savings 
account

Select to view wallet 
or savings transactions

Select the desired transaction 
type



Loan Statement

Click on the loan number to view loan details, 
payment transactions, amortization schedule & 

make payment/ view early settlement.

Click on details to view a combination of 
repayment transactions and amortization 

schedule



Knowledge Base

Knowledge Base is your one stop cooperative information database

View and or download all cooperative documents, forms, policies and regulations



Voting On Finhazi

Click on Vote & 

available polls 

will be displayed

Click on the available active poll you want to

vote on (under the subject column –

highlighted blue)

Step 2
Step 1

The poll result page will be displayed first.

Click on the “Cast Vote” option to reveal poll

options.

Step 3



Voting – Continued..

Once the poll options are revealed,

Make your choice and finally click “Vote”. 

A success message will be displayed with current results

status as shown above.

Step 4 Step 5

Note: You can only cast one vote per poll.



Invite Friend

Note: Admission of the invited person is subject to approval by the administrator

Enter invited person’s phone 
number

Enter invited person’s email 
address

Enter invited person’s full names

Click send when done



Transforming Finance, Simplifying Access.


